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The world is changing - FAST

70% +29% 77%

of users were convinced faster across a series of want to keep Copilot
they were being more tasks and caught up on and use it in their work
productive using Copilot?! missed meetings nearly routine!

four times faster?!

e

Sounds great !
BUT...
we did the REALITY CHECK

l: . . \
G ve A ;f it f L'.‘

3 accilium
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Why is M365 Copilot called a game changer

. = a X
Complex contextual understanding ® 0] 0 e B
< O () https:/copilot.microsoft.com A e (% m &= & 2 o
[ accilum [ Hub-Planner €3 All apps|Microsoft.. ] MIP M Miro|Online White... @ CE-3970-Data Strat... (@ Citrix Gateway ctxomv.com @ Citrix Receiver > Q
Lo
&

=l oy copiLoT Work Web B NoTEBOOK alex.rinhet@.: 'Q‘

Predictive analytics 2 veu

what could happen whithin this picture? &

‘ Image and voice recognition Ege

Reasoning and inference O copl

v/ Analyzing the image: Privacy blur hides faces from Copilot

C,f Your personal and company data are protected

. . @ Ask me anything...
Creative content creation o 0/2000
v &

accilium
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What is Microsoft Copilot?

Microsoft Copilot M365

Free Copilot
Online Chat

Microsoft Graph

Microsoft LLM + - Your data -

Internet E-Mails, Meetings, Chats, Calendars,
Contacts, Files, (SharePoint, OneDrive
etc.), Tickets...

5 accilium
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M365 Copilot maturity varies strongly across the apps

Copilot in Microsoft 365 Apps

Copilot Chat for M365
ok Ky

Microsoft Teams
D 8. & Shdie

Microsoft
). 0. QAGAQAY

Micrgsoft Outlook

Microsoft Excel
) 8.0 .6 GA¢

Microsoft Word
2. 0. 0. OAQAe

Microsoft PowerPoint

Method applied @

Multiple use cases per M365 App
were tested and evaluated based
on the following criteria:

Employee efficiency increase

Usability for end-users

Technical performance of use
case

Our favorites for each M365 App
are summarized for you
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Microsoft Copilot Chatin M365

Manage meeting schedule

1 8.8, % 0%

n '.h' Copilat (® New chat
h how doas my week laok like for mesting
B
Based on the in you have a total of 15 meelings scheduled for this week, Here s a detailed
B overview of your
B Luneh £G This afternor
-

Full Outlook meeting schedule

Preparing, prioritizing, getting an overview
Copilot

On-prompt summary of all your meetings

Extract key points, targets for preparation
Verdict

Helpful capability but value depending on

user requirements

Get quick answers
A\ acciliom
',i ?upi}u:r R () New chat

please summarize all data you can find regarding Copilat fram Sharepoint, Teams and OneDrive

found several files on SharePoint, Teams, and OneDirive that contain infermation about Copilat, Here is a
summary of the information | found

* APowerPoint presentation titled

Challenge
Manual search through internal database
Different sources SharePoint, OneDrive

Copilot
On-prompt search through different sources
Results within seconds

Verdict

Search and summary works fast and well but
accuracy heavily depending on prompts

Preparing FAQs
LB 8, §% D¢

As a professional and early adopter of Microsoft Copilot, after seeing the presentation
080224 _Copilot_Intro_WORKING", what would five questions be that you would have in response to the
presentation be

After seeing the presentation “080224_Copilot_Intro_WORKING," here are five questions that | would have in
response to the presentation

1. How does Copilot integrate with Microsoft Graph to provide real-time Al help across Microsoft 365 apps?

Challenge
Need to quickly grasp the most important
questions to ask within a document
Copilot
Questions have been directly generated
Few attempts were needed to get result

Verdict
Precise prompting required
Quality of questions beyond simple
summary of slides
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Copilot in Microsoft Teams

Copilot in Microsoft 365 Apps

O

Meeting Catch-Up

*kkk

O Copilot X
Recap meeting so far

Copilot 2/15 D

Key Topics:

* Microsoft Copilot:
introduced the features and
benefits of using Microsoft Copilot
as an office assistant in various
applications, 1

Challenge

Copilot Chat: explained
how Copilot Chat can help with
searching, summarizing and
preparing for emails and
documents. 2

* Microsoft Teams:

demonstrated how Copilot can
assist with meeting organization,
tracking and brainstorming. 3

* Conclusion: concluded

that Microsoft Copilot is a valuable
tool for increasing productivity and
creativity in the workplace and
recommended to implement it

Staying on top of all meetings
Processing meeting topics

Copilot

Delivers content summary in seconds
Ad-hoc meeting content summaries

Verdict

Effective for quick recap
May rely on slide content

Automated meeting notes

1 8.8, 8 A

D Copilot X

Generate meeting notes

Copilot 2115 0

Key Topics:

* Microsoft Copilot Introduction:
explained the benefits and
features of Microsoft Copilot, a
smart office assistant that can help

Challenge

and clients, 4

Action Items:

Microsoft Copilot:

® Insert a suitable image for the
Copilot Chat application.
1

* Prepare a presentation on the pros
and cons of using Copilot for
Accilium. or another
speaker) 2

Taking notes while participating
Capturing key points in meetings

Copilot

Automated summaries with notes, action
items, shared files

Verdict

Identifies content well

Tasks also deciphered from meeting

Keep meetings moving

o8, QAGAQAS

@ Copilot e Copilot 2/15 (]

One possible idea to get the
participants to generate ideas based

H Q on the content of the meeting so far is
to ask them to brainstorm how they
would use Microsoft Copilot in their

the meeting has been rather quiet,

give me an idea with which i could
get the participants to generate
ideas based on the content of the
meeting so far

own projects or tasks. You could ask
them to share their use cases,
challenges, and benefits of using the
Al-powered assistant. This could spark
some discussion and feedback on the
tool and its features.

Copilot 2/1% [}

One possible idea to aet the

Challenge
Moments of awkward silence during
meetings
Loss of momentum

Copilot
Prompts to spark discussion
Encourage creativity and productivity

Verdict
Function works as described
Value is depending on user
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Copilot in Microsoft Outlook

Autodraft E-Mails Summarize long threads Writing coach

) 8 QARA Q¢ 1.2.0.8.8. ¢ ) 8 QARAR%S

< Rewrite with Copilot X 2 Summary by Copilat X .
%3 Coaching by Copilot *
1;\‘3;“?;‘::3“7.; colleague in a friendly manner to complete the timesheet that will be due on the 28th at the You reminded 1. to complete their timesheet for the month by the 26th deadline. Consider their perspective
asked which months were still open and you replied that December, January, and Could be more polie The email <Inu‘s not ar,h‘*av.\cclgc lmkpus'z ble reasons or challenges that the
bruary were n recipient faced in completing the tash
= Genera te > February were still oper

Reader Sentiment Suggestions
thought they had handed in December's timesheet before Christmas on the 20th and e
asked you to check Considering their perspective could make the email more empathetic and

. ’ ; . B » Clarity collaborative
Tof2 > 27 please remind my colleague in a fr.. © Agonmratsd cortant may be ncorect. &) 9 You informed that it seems they only saved a draft of the sheet but didn' hand in the 1y st e dete
- final version.
Hope you are daing well | just wanted to remind you that the deadline to complete the timesheet for this month is

the 28th. It would be great if you could finish it by then to make sure everything is up to date. Let me know if you ' thanked you for the heads up and said it will be done soan. Try adding more details
need any assistance. Thank you!

The ema

s not specify what the task or the regulations are, which could

cause confusion or misunderstanding
Al-ganerated content may b incarct 4 Q

Challenge Challenge Challenge
G Starting E-Mails from scratch Identifying critical information from long Finding right approach for phrasing, tone
Find right words and phrasing conversations Reader sentiment
Finding key points for meeting prep
Copilot Copilot Copilot
Auto-drafting E-Mails Automated concise summaries of Auto-check while writing
I g Customizable writing conservations Suggestions for context-aware sentences
Critical topics & action items Verdict
Verdict Verdict Rephrasing makes sense in most cases
Functions as advertised Summarizes threads in seconds Value depending on user
Value depending on user Time saving application
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Copilot in Microsoft Word

Copilot in Microsoft 365 Apps

Draft blank or with reference

) 8. RAQAQk¢

SUMMAry-of pagg s 4 s ol

“Process: g

Aurements wnd spacticatinsf thesreiect 1

Challenge
Starting proposals or reports from Scratch
Transforming reference files to Word
Copilot
Leverages reference files
Analyzing sources, context and drafting
documents
Verdict
Notes not ideal base for documents
PPT seamlessly transformed to Word

Rewrite paragraphs

1.8.0. 8, §*¢

& Copilot

Project-Plan for-Legal-Projects-Databaseq]

IT-Consultant-Repart]

“Executive Summary9

e —

[Eer——" gty and vatabily ¢ 1t 2

-

*Project Scope]
====== e ———

espectations-

ekt such s profoct name. desciption, 51315, descline, BUAeR Sesmmembers,

Challenge
Unsatisfied with tone, wording, structure
Transforming whole paragraphs can be
tedious

Copilot
Proposes alternative paragraphs
Tone is adaptable

Verdict
Can be helpful but value highly dependent
on writing skills of user

Create concise summaries

RaBaBeR 041

s Socumert i eacs bt e
S 1 etanca

P

JRAOUSSSMEVE VSRSt |

o« T ot s e Awen e (00 ey a4 mace. nC et wcrt

mectie <
rovete cies anc

*Project-Methodologyl

Theproect S—

oatmciert 25 web ot Dhe Oy arecormpie e of ha o=

e o~ snrg £2cn
oo, or sttt et B

soecreancn sl s s2oren.
ecking ety
e

“Project:ScheduleY

e prerecs et e projuce T

Challenge
Reading long reports in Word
Extracting relevant information

Copilot
Creating context-based summaries
Reducing time for comprehension and
decision-making

Verdict
Brings great value through time saving
Summarizes 50-pagers in seconds
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Copilot in Microsoft PowerPoint

Copilot in Microsoft 365 Apps

Use reference pointstostart

<<<<<

- EXECUTIVE SUMMARY

-

Challenge
Creating a presentation corresponding to an
existing Word document
E.g., for a proposal
Copilot

Automated presentation drafting from input
file

Relevant graphics and structure
Verdict

Works well with Copilot-created content
Slides are generic

Transform slides on demand

) 8 GARA RS

EXECUTIVE
SUMMARY

Challenge

Transform wordy slides into visual content

Convey info through relevant visuals
Copilot

Automated selection of graphics

Creating informative and visually appealing
content

Verdict
Fast transformation
Visual preference highly subjective

Automated speaker notes

) 8 QARAR%S

Challenge

Drafting speaker notes that compliment
slides

Non-repetitive from slide content
Copilot

Automated creation of speaker notes
Providing context to slide content

Verdict

Time-efficient process
Notes are generic
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Copilot in Microsoft Excel

Copilot in Microsoft 365 Apps

Analyze datain seconds

dokokokot

737 o o e - (EE-T . (@) Copliot v

Count of Rows

Challenge
Analyzing Excel Worksheets
E.g., employee data incl. personal
data and salaries
Copilot
Automated pattern recognition
Detection of out

Verdict
Faster analysis through automation
Solution opens analysis to wider user pool

Click&Go Pivot Tables

Kok ks

', Copllot smvew

Challenge
Conclusions from diverse and cluttered
datasets

Copilot
Instant pivot tables
Enabling meaningful conclusions

Verdict
Works easy and fast
Pivot tables easily accessible

Formula Guidance

Challenge
Entering complex formulas
Dragging formulas over whole table

Copilot
Generates formulas on-prompt
Adds column with formulas automatically

Verdict
Formula generation works on-prompt
High value for everybody not an Excel expert
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Copilot in Microsoft OneNote

Organizing research notes

) 8. RAQAQk¢

Challenge
Documenting notes during research
Clear framework during research

Copilot
Automated structuring of notes
Suggesting headings and bullet points

Verdict
Generic structure is created
Highly specific notes may be misinterpreted

Transfer notes to E-Mail

) 8 GARA RS

B v & Copilot v X

Challenge
Reporting to superior about a meeting
Transforming unstructured notes to E-Mail
form

Copilot
Automated concise summaries delivered in
E-Mail form

Verdict
Fast, helpful summaries
Auto-E-Mail draft but no dispatch

Generating To-Do lists

) 8 QARAR%S

B & Copilot ~

ereate a to-do list from these
notes

Challenge
Deciphering tasks from idea collection
Structuring and dissecting broad information
Copilot
Smart suggestions for prioritization
Capturing deadlines

Verdict
Recognizes most tasks from notes taken
during meetings
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Copilot in Microsoft Loop

Copilot in Microsoft 365 Apps

Collaboration on various
platforms

1 8.0, 8. 94

Employee Event

Challenge
Structuring collaboration sessions

(. Organizing result of idea gatherings

Copilot
Autodraft text
Create interactive components such as
forms or tables

Verdict
Valuable for loop users
Coding forms for getting input becomes
available for everybody

Onboarding new hires

1 0.0 $X B¢

Onboarding

Welcome to the Company!

Getting Started

Challenge
Up-to-date Information for new hires.
Process descriptions, culture etc.

Copilot
Seamless integration of text components and
task lists
Smooth onboarding experience

Verdict
Saving time during creation of onboarding
material

Effective Brainstorming and
Ideation

1 8.0, $*0%¢

Challenge
Enabling creativity and still capturing all
ideas
Balancing spontaneity with structure
Copilot
Copilot enhances real-time collaboration
Facilitates effective teamwork

Verdict
Useful tool for enhancing idea generation on
more generic topics
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Instant inspiration

1 8.0, 8, 04

Q| Increasing Trustin Al v G @ Fogems () B @

@ Inhalt mit Copilot vorschlagen x

Challenge
Stalwarts during team collaboration sessions
on Whiteboard
Running out of ideas

Copilot
New ideas on discussed topics
Generating real-time sticky notes with new
input

Verdict
Helpful to spark ideation or dissolve
blockades

Automated organization

Lo BARARAS

Al Oversight Al Ethics Transparency Data Privacy

Challenge
Organization of ideas
Clustering output of brainstorming in
meaningful themes

Copilot
Clustering based on keywords
Common topic groups

Verdict
Time saving especially in bigger
brainstorming sessions with different
dimensions

Summarizing sessions

KK VN W

P increasing Trust in Al Summary (L=
Participant
Date: Tuesday, February 20

10 ideas generated
Main themes of the whiteboarding session

= Accountability and Governance: The team mapped out

human-in-the-loop structures and an overseeing body fo

= Training and Response: The t=a

capabilities. and creating an Al in

Challenge
Keeping Track of all ideas
Writing structured summary

Copilot
Creates instant summaries
Incl. meta data such as participants, date,
stats
Verdict
Fast summaries work well
Value dependent on user
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Copilotin Loop and Outlook

Copilot in Microsoft 365 Apps

Loop Components in Outlook

) 8, QXA

D Loop 00 @ 8 planfor team event - » 8 O

Dear team

7 e We are wecited to anmounce thet we vl be hesting & beam svert ok 8 rnbed pary location, The wvert will
ba 3 great cpportunity foral of us to coma together and celebrate cur hard work and achisvamants

yees the oppertunity to
an e snything fram

n, your name as the responsible person for PR T—— &
y, in the table below: .

= Party Attraction = Responsible Persan = Exact Location

+ Hew

W Iook farward to hearing your Kaas and can't wat to 586 what everyons cames up with
| tconsma " e
- e

Use Case

» Create interactive collaboration components using Copilot in Loop

» Export components to other apps (e.g., Outlook) to enable real-time collaboration
Challenge

» Open up Loop collaboration to people that prefer working in Outlook

» Creating collaborative forms and content in a quick way

Copilot

» Can quickly draft Loop components via Copilot assistant and export to E-Mail
» Automated synch between Loop & Outlook during collaboration

Verdict

» Offers attractive alternative to other collaboration options
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Copilot Chat, Microsoft Teams and Outlook

Copilot in Microsoft 365 Apps

Dig through all your inboxes

* KK

o Ff’.“?‘.. e (® New chat

February 27, 2024 at 04:04 PM

= On Wednesday the 14th shared a file with you titled
and mentioned a function called “morth” or something similar that you could look at
together. 4

D

summarize messages from all my inboxes from

* On Monday the 12th, your
organization®. 5
fierd'is:n summary, of essages:fiom acrossilyour ibes <ent you a Teams message asking if you were available for a quick chat. &
added a tab at the top of the
« This morning, shared a file with you titled invited you to check it out. 7
monitor” and asked if you could translate the performance records into German, 1 * On Wednesday the 7th sent a message to the
o Yesterday afternoon, sent an email to " a document for
recording their performance re ecord:
o Last Wednesday, shared a file with you titled  #URL S0LL10 1L Lesenen Deenen. (e
monitor” and asked if you could enter _ . Lo asaccurately as O copy

possible in the Excel file. 3

Use Case

» Obtain a quick overview of certain topics based on your communication

» Get ad-hoc summary of chats, E-Mails from certain sender or regarding specific topic
Challenge

» Separately check all E-Mails and chats you received on Outlook or Teams

» Sorting, prioritizing, getting an overview of discussions, pain points, action items
Copilot

> Provides on-prompt summaries within seconds

»  Extract key points, urgent messages and processes topics for you

Verdict

> Helpful capability but only very precise prompts generate desired results

> Can hallucinate depending on-prompt
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5 step approach to benefit from Copilot M365

Given the rapid pace of innovation in this field, the most successful companies will be those which can apply the right approach and the right
model for their specific use cases

Set your goals Find the Start small Invest in Enhance your
right business — go big people — not LLM
impact just Tech capabilities

accilium
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Define your goals with Copilot for M365

Set your goals

right

21

» This intelligent assistance technology requires a well thought
through approach from the beginning onwards.

» Involving all necessary parties right from the beginning like
(executives, business divisions, HR, legal, works council etc.) will be
beneficial to get everybody affected involved early in the process.

» Ensuring the alignment of these technologies with business goals,
coupled with robust data governance to foster trustand
transparency among stakeholders is critical.

» The implementation of Copilot requires comprehensive compliance
frameworks and risk assessment methodologies that are specifically
designed to navigate the complex landscape of Al ethics, privacy
laws, and industry-specific regulations ensures.

» A concrete communication and trainings plan will support
addressing potential fears and resistance early in the process.

» Set your ambition/ambition level based on your current maturity
level and define success criteria of the implementation.

Critical success factors &

» Executive buy-in from the beginning

» Involving all necessary parties

» Frameworks to navigate Al ethics,
laws and regulations

» Business objectives and non-objectives

accilium
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Embrace a humble start, ascend to remarkable success

1. Performance boost areas:
LLM’s supportin a broad range of business activities. Nevertheless,
they work bestin the following areas:
» Coding: Productivity can be significantly improved by generative Al. Tasks like

code generation, optimization, understanding of code, error handling and
documentation

» Creating: Support creative tasks like writing/summarizing texts, creating
presentations, research support, new idea generation, personalized content

F IN d th e » Advising: Customer support, sales enablement, data analysis, research base
advising (legal, HR, tax etc.)

business

. level with generative Al code creation and automation platforms
impact

» Automating: business process automation will be at a transformative new

2. Application areas:
Which of my current job portfolios have the highest potential to be
supported by a generative Al-tool (check against current level of
automation, data literacy, human feedback)

3. Value case definition:
Calculate value cases to prioritize focus areas in the transformation
journey. Define job descriptions of the future.

22

Critical success factors &

» Deep understanding of the capabilities
and limitations of LLM'’s

» Identify areas with high potential and
data readiness for support

» Structured approach to evaluate
prioritized business areas & check
against Copilot maturity for those
areas

» Value case calculation to efficiently
allocate resources

accilium
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Bringing a horse to water is only half the battle; you still need
to make it drink

4 areas that need to be addressed and aligned with each other to Critical success factors g

ensure a successful and expansive implementation of Copilot are the

following: » Clear picture of current capabilities

1. Governance (technological & organizational/

» Copilot needs to be effectively integrated into the organization's operations. cultural)
This includes identifying key business processes that can be supported with
Copilot for M365.
2. Technology » Start focused & become big.
St t ” o » Check your organizations Microsoft suite adoption level (current channel) and A roIIing approach might be most
art Smd : : :
evaluate data storage locations (SharePoint, OneDrive or other storage . . .
. locati O S . suitable for majority of companies
ocations) and existing Active Directory capabilities.
go big ;
3. DataPrivacy
» Copilot complies with GDPR and EU Data Boundary regulations, not retaining » Generative Al is here to stay — and

chat history and ensuring privacy. Organizations need to ensure that their

data privacy policies and practices are in line with these regulations. Check

for data sensitivity labeling and automated data retention labeling capabilities

for a safe usage. Check your companies' data sharing standards ] ; ..
4. Training » Organizational change & training

» Employees need to be trained on how to use Copilot to its full potential. This initiatives are crucial success factors
includes providing resources and support to help them learn how to use the
tool effectively.

capabilities will rapidly increase

23 accilium
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Generative Al-tool implementations should rather be seen as
marathons not sprints

» This step will require the biggest investments. Critical success factors &
» This phaseis followed by a comprehensive training program
designed to familiarize users with the capabilities and » Manage change by addressing

functionalities of Artificial Intelligence, Generative Al, M365 suite,

. , ) resistance and fostering a positive
Microsoft Copilot Chat and Copilot for M365.

attitude
» Internal competence development (technical and organizational)

will require dedicated investments and newly defined roles to

, .
embed the change and build internal communities. Develop internal (and use external)

trainings tools for each skill level by
applying the ADDIE! model

Invest in

» Training often includes hands-on sessions, tutorials, self paced
DEOple — not courses and support materials tailored to various roles within the
. organization to address different skill levels and use cases.
JUSt Tech » Continuously monitor adoption and

» Setting up an organizational model to be ready for further technical o
evaluate programs efficiency

developments within the generative Al area.

» Continuous supportand updates are essential to help users adapt

. . . » Permanent upskilling due to newly
to new features and optimize their use of the tool over time.

emerging applications and use cases

1: Analysis, Design, Development, Implementation, and Evaluation

24 accilium
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Continuously innovate and improve your maturity

» Your personal Copilot is only as good as your underlying data quality Critical success factors g
(e.g., unbiased data) allows it to be.

» Encourage users to become proficient with Copilot, fostering an » Staying informed about the latest
environment of innovation where employees are motivated to developments in Al and machine
explore and create new value. learning technologies that Microsoft

» Regularly explore and implement new features and updates integrates into Copilot
released for M365 Copilot, aiming to continuously enhance its
capabilities. i i i

Enhance your P ) Con'tlnuously evaluate and identify
» Companies will be required to continuously improve their internal business processes that can be
LLM capabilities; technologically and people wise to stay relevantin the optimized or transformed with Copilot
T competition.
capabilities ,

» Implement robust data governance and security measures to
protect sensitive information while using Copilot for M365. » The responsible use of Al and

» Cultural embedment is key to success —your users will get a Co-Pilot environmental impact of these tools
and will still be in the driver’s seat will become even more important for

customers

25 accilium
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How accilium supports you along the way

=1l =
-iln.

L M

Use case Qflmtlon - 3th ‘Iﬁt ﬂ N &
and subscription 2 \ Training’ 3
strategy \

> M365 Copilot > Identify the use » ldentify your current » Use our firsthand
strategy & cases specifictoyour Copilotreadiness experience and
roadmap company level best practices and
definition-along , PoC & rollout > Buildandimplement  buildupon
your Data/ Al- planning a training plan

Strategy

26 accilium
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Our conclusions from 100 days with Microsoft Copilot

The technology will become more mature Eb Our Top 3 Use Cases
at incredible speed —those who will not

adapt will fail Formula Guidance * KKK

We experience huge time saving for G Creating concise summaries 2.0.0.0.0"¢
specific tasks and use cases while others
are still buggy E' Summarizing long threads ****79(
The potential remains dependent on the
user’s commitment to use the technology Our Flop 3 Use Cases Qj
at hand

****75\’ Transforming slides on demand @

The speed of innovation will only increase * e . @
) @X@e Automating speaker notes
so get ready
**Wi\’ Drafting blank or with reference

s

The future with Copilot paints a picture of office workers as orchestra where the music of productivity
is composed by Al, but the soul and finesse remain humanly guided?.

: Composed by M365 Copilot

accilium
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accilium facts and figures

What started 2017, has been a fantastic journey so far. More to come ...

acceleratir?gthe.digital e [l o fll o E = CE 5 Ventures accilium content was
transformation within the k. = - . :

read, viewed & clicked more than
onc - to develop and master the concrete skillsets
mo bl I |ty themselves within the mobility ecosystem

2 mio.
ecosystem

AUTIEE &.Tra nsport Winner of the brand eins "4 N accilium ventures
Energy & Environment "Best M tC ltants" Ranki
Public & Infrastructure est Management Lonsuftants Ranxing

times in2022

<, m]
2020, 2021,2022, 2023, 2024: camp ecoquadrat

n

STRATEGY DEVELOPMENT, INNOVATION, GROWTH, change
ORGANISATION, DIGITALIZATION . . schubert
architects.io / t al ks
ARTIFICIAL INTELLIGENCE, AGILITY, CHANGE MANAGEMENT,
IT-IMPLEMENTATION, SUSTAINABILITY, Energy &
) : \ 200,000
Environment, Automotive & Transport, Public Sector, 8 500
Infrastructure / o .
Visitors on Website

Follower on LinkedIn per year

Growth to

>130 employees

(WAEETS

9 DAX & ATX N >150

listed clients

articles & studies published
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FAQs (1]2)

» Q: Can | register content created by Copilot for copyrights? A: Al generated work is not covered under copyright law. Work created by anyone
else than a human author cannot register for copy rights.
» Q: If Copilot responses with copyrighted content, can | be sued for using that content? A: If a third party sues a commercial customer for

copyright infringement for using Microsoft Copilots or the output they generate, Microsoft will defend the customer and pay the amount of
any adverse judgments or settlements that result from the lawsuit, as long as the customer used the guardrails and content filters Microsoft

has built into its products.

» Q: What measures are in place to ensure that Copilot does not inadvertently expose sensitive information in its responses? A: Copilot
adheres to existing data permissions and policies, and its responses to you're based only on data that you personally can access.

» Q: What are the specific data retention policies for Copilot? How long is data stored, and how can a user request data deletion? A:
Microsoft Copilot for Microsoft 365 messages are automatically included in the retention policy location named Teams chats and Copilot
interactions because they are retained and deleted by using the same mechanisms. See here how to set your own customized retention

policies.

» Q: Does Copilot provide analytics or usage metrics to help organizations understand how it’s being used? A: The system stores the copilot
interaction data. You can use the information to build custom metrics in reporting and analytics and understand how Copilot is being used in
your organization.

» Q: What security compliance certifications does Copilot adhere to? A: Copilot complies with General Data Protection Regulation (GDPR) and
European Union (EU) Data Boundary.

Source: Microsoft.com
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https://www.copyright.gov/comp3/chap300/ch300-copyrightable-authorship.pdf
https://blogs.microsoft.com/on-the-issues/2023/09/07/copilot-copyright-commitment-ai-legal-concerns/
https://learn.microsoft.com/en-us/purview/retention-policies-copilot

FAQs (2]2)

> Q: How is the authorization concept implemented in Copilot? A: Only data is used in responses to prompts where the user has at |least
viewing permissions.
» Q: Where is my data located/ processed? A: EU data traffic stays within EU data boundary, regulations in other regions differ. All features of

Copilot aren't available in all regions and languages. Depending on where your environment is hosted, you might need to allow data
movement across regions to use them. Microsoft describes when and how data can move across regions for copilots and generative Al

features here.

» Q: Will my data be used for training the LLM? A: Prompts, responses, and data accessed through Microsoft Graph aren't used to train
foundation LLMs, including the LLMs used by Copilot for Microsoft 365.

» Q: Can | train Copilot on company specific data sets to improve its accuracy? A: There are two options to create a customized Copilot. 1. A
non-code option with Copilot Studio. 2. You can use Azure Al Studio to build multi-modal applications, using language, vision, and speech, as
well as Search, which includes hybrid with semantic ranking for more precise information retrieval.

» Q: How is it ensured that customer data is not used in the cloud for training purposes? A: Prompts, responses, and data accessed through
Microsoft Graph aren't used to train foundation LLMs, including the LLMs used by Copilot for Microsoft 365.

» Q: Can employees be tracked by employers with Copilot? A: Admins can view and manage the content of interactions (Prompts and
responses) of users. User can delete their interaction history themselves, or admins can set retention policies. Other forms of ‘tracking’ are

not possible with Copilot.

Source: Microsoft.com
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https://learn.microsoft.com/en-us/microsoft-365-copilot/microsoft-365-copilot-privacy
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